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April 21, 2020

Dear Nonconforming Use Certificate (NUC) Owner:

This is to notify you that short-term rentals, including all NUC units, have been
determined to not be an “Essential Business. They must cease operations during the
term of Mayor Kirk Caldwell’s Stay at Home Order, at least until April 30, and possibly
beyond. Do not continue advertising during the Stay at Home period. A complete list of
all properties with NUCs can be found at our website, www://honolulu.gov/dppstr.

We encourage you to familiarize yourself with Emergency Proclamations issued
by both Governor David Ige and Mayor Caldwell. Please periodically check for updates
at www.honolulu.gov. For Mayor Caldwell’'s specific Order on short term rentals, visit
this site: https://bit.ly/2yfyrNP. It is consistent with, and comes under the authority of,
the emergency proclamations of the Governor of the State of Hawaii, which can be
accessed here: https://bit.ly/2xi7uJC.

If you have any questions or concerns, please contact the DPP Code
Compliance Branch at thildebrand@honolulu.gov or call at (808) 768-8111, or
(808) 768-8110.

Very truly yours,

Kathy K Sokugawa
Acting Director



